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What’s included:

Microsoft 365 Business Premium

Microsoft 365 Business Premium includes 
Office apps, cloud storage, advanced 

security, and Microsoft Teams for 
business productivity.

Microsoft Defender Included

Microsoft Defender provides essential 
antivirus and malware protection, real-

time threat detection, and basic security 
for Windows devices at no cost.

Mimecast - Critical Protection

AI-powered email security with advanced 
threat protection, internal scanning, and 
BEC defence to safeguard cloud, hybrid, 

and on-premises environments.

End User Workstation - Monitoring 
& Patching Management

Proactive monitoring and patching 
of end-user workstations to ensure 
performance, security compliance, 
reduced downtime, and continuous 

operational reliability.

Dark Web Monitoring

Monitors the dark web for stolen 
credentials or data, and alerts you to 

threats so IT teams can act and prevent 
identity theft.

Service Desk
A responsive, proactive service desk that 

resolves issues quickly, prevents 
disruptions, and keeps your users and 

systems running smoothly.


